How do I know if my
need is urgent or not?
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Some tips
to consider

In booking your
appointment, you
may be asked if your
need is urgent. Not
sure if it’s urgent?
Tell us and we will
help you get the care
you need.

GP practice closed?
Cal 111 for urgent
health needs.

For life-threatening

medical emergencies,
call 999.
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How to think about
whether your question

is urgent:

Does your
problem need
sorting out the
same Oor next
day?

Is the issue
urgent to
you in terms
of pain and
discomfort?
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